
Important information

STAYING SAFE



True or False?

You could receive a message from a very attractive person 
wanting to be your ‘friend’. 

After you make friends this person asks you for a private 
picture of you.

After you send this picture, your ‘friend’ tells you they will 
share it on the internet if you do not pay them AUD$5,000.

True:                     False:
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True or False?

A ‘friend’ offers you a really good exchange rate on your money 
to pay your school fees.

After you send them your money to pay your fees you receive a 
reminder from the school that your fess are not paid.

You try to contact your ‘friend’ to ask them about your fees 
being paid but you can’t find them.

True:                     False:
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True or False?

Your government contacts you to say that you are in big trouble 
and that your visa will be cancelled and you must return home.

If you do not pay the ‘fee’ of AUD$15,000 you and your family 
will be in trouble.

You don’t pay the money and nothing happens.

True:                     False:
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True or False?

You get a new boy or girlfriend. It’s great but after a while you 
decide you don’t want to be with them.

When you try to break up with them they tell you that you have 
to keep sleeping with them or they will share pictures of you.

You report this to Student Services at the College and they help 
you understand your rights and what you can do to get out of 

this situation unharmed.

True:                     False:
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Stay Safe in South Australia
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https://www.youtube.com/watch?v=K_hFUWWxrZ0

https://www.youtube.com/watch?v=K_hFUWWxrZ0


Personal Safety and Security 

• Be aware of your surroundings

• Reduce risk

• Enhance your safety

• If you feel unsafe at school – contact a staff 

member immediately

• Know where Uni Campus Security is located –

Oliphant Building - available 24/7 

• Store Emergency contact details on your phone
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Emergency Contact Details
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CONTACT NUMBER

COLLEGE 24 X 7 EMERGENCY 0400 807 815

UNIVERSITY SECURITY 8313 5990

POLICE 000

POLICE (NON EMERGENCY) 131444

FIRE 000

AMBULANCE 000

MENTAL HEALTH TRIAGE 24/7 131 465

LIFELINE COUNSELLING 24/7 131 114 (online chat available)

SEXUAL ASSAULT COUNSELLING

1800RESPECT

1800 737 732 

(Interperter: 13 14 50)

EMBASSY/CONSULATE http://dfat.gov.au/geo/pages/cou

ntries-and-regions.aspx

https://www.adelaide.edu.au/infrastructure/campus-services/security/
https://www.police.sa.gov.au/
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+services/mental+health+services/mental+health+services
https://www.lifeline.org.au/
https://www.lifeline.org.au/get-help/online-services/crisis-chat
https://www.1800respect.org.au/
https://dfat.gov.au/geo/pages/countries-and-regions.aspx


Security Services
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Service

University security escort service after hours

Monday-Friday
10pm, 12am, 1am, 2am, 3am, 4am

Saturday-Sunday
10pm, 12am, 2am, 3am, 4am

Western entrance to The Hub
Arrive 10-15 mins before departure
Pre-book weekend service by 6pm
Ph: 8313 5990

Sonder Personal Security 24/7 Rapid Response Network
$1 per day

https://www.adelaide.edu.au/infrastructure/campus-services/security/
https://sondersafe.com/services/
https://sondersafe.com/features-and-pricing/


Health Contact Details
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CONTACT NUMBER

Bupa 24/7 STUDENT ADVICE LINE 1300 884 235

Health Direct 24/7 HEALTH ADVICE 1800 022 222

Home Doctor Service 13SICK 13 74 25

Medical Clinic – Globe Medical

Find a Bupa Doctor

8232 7372

Sexual Health SHINE SA (multilingual) 1300 794 584

• Your Health and Wellbeing are important

• Use your Overseas Student Health Cover

• If you require specialist medical help, a GP will refer you to the best doctor

• Please do not stay home and self-medicate – you need a medical certificate if 

you miss classes, tests or exams

https://www.bupa.com.au/health-insurance/oshc
https://www.healthdirect.gov.au/
https://homedoctor.com.au/
https://www.globemedical.com.au/adelaide.html
https://www.bupa.com.au/health-insurance/oshc/members-help-guide/find-a-doctor
https://www.shinesa.org.au/
https://www.globemedical.com.au/adelaide.html
https://www.globemedical.com.au/adelaide.html


Safety and Security @ the College
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Report suspicious 

activities or 

individuals to 

Campus Security or 

College Reception

Do not allow non-

college students or 

persons into the 

building after hours

You cannot re-enter 

the building after 

leaving after hours

College opening hours: 
Monday-Thursday 7.45am-5.45pm

Friday 7.45am-5.30pm
Saturday + Sunday + Public Holidays - Closed



Student Conduct
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• The College and University do not tolerate 

discrimination or harassment of any kind  – please 

report any incidents to a staff member.

• All students must comply with the Code of Conduct

You have the right to :

• Feel safe and comfortable 

• Feel secure 

You have the responsibility to:

• Keep yourself and your environment safe

• Show respect for others and property

https://college.adelaide.edu.au/wp-content/uploads/2018/08/Student-Code-of-Conduct-v4.2_Web.pdf


Sexual Harassment
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Sexual harassment is unwanted, unwelcome or 
uninvited behaviour of a sexual nature.  

1800RESPECT
National counselling helpline
Information and support 24/7
Interpreter available
www.1800respect.org.au
1800 737 732

Emergency Services

000

Yarrow Place Rape & Sexual Assault Service
Freecall 1800 817 421
Ph: (08) 8226 8777
After hours and emergency: Ph: (08) 8226 8787
www.yarrowplace.sa.gov.au

College Student Services
After hours: 0400 807 815

Level 3, 132 Grenfell Street

College School Counsellor
https://studentsupportadelaide.

simplybook.me/v2/#

http://www.1800respect.org.au/
http://www.yarrowplace.sa.gov.au/
https://studentsupportadelaide.simplybook.me/v2/


Sexual Harassment: Consent
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Emmelline May & Blue Seat Studios: https://vimeo.com/128105683

https://vimeo.com/128105683


Electronic Media
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• Be kind and respectful to people on ALL social 

media (WeChat, Facebook, Instagram etc.), 

email and internet

• Do not share pictures of or information about 

others without their permission

• Respect people’s privacy

• Keep your passwords private

• Play fair! Treat others as you would like to be 

treated

THINK!

Would I like it 

if this was 

on the internet 

about me?

https://college.adelaide.edu.au/wp-content/uploads/2019/02/UoAC_Electronic-Media-Policy_V1.0.pdf


Personal Safety and Security
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SCAMS

A dishonest and illegal activity to get money from you!

Students have lost AUD$15,000+

Method – phone, email, text messaging

Types

• Threats (“If you don’t pay we will do …”)

• Dating (“Send me a picture. If you don’t give me money I will share it.”)

• Exchange rates (“If you send money, I’ll give you a good exchange rate”)

• Unexpected winnings (“You have won $10K!!!”)

PROTECT YOURSELF THINK!

Do I know this 

person?

Is this too good to be 

true?

https://insiderguides.com.au/dont-get-scammed-ultimate-guide-international-students/
https://insiderguides.com.au/dont-get-scammed-ultimate-guide-international-students/


The Law and You
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• Signing contracts

• Accommodation bonds and rent

• Driving in Australia

• Insurance

• Employment

https://insiderguides.com.au/rental-scams-protect-yourself/
https://www.sa.gov.au/topics/driving-and-transport/roads-and-traffic/australian-road-rules
https://www.anz.com.au/support/contact-us/insurance/
https://www.fairwork.gov.au/how-we-will-help/templates-and-guides/fact-sheets/rights-and-obligations/international-students


Need help? Ask your Student Services Team
Student Services staff are on Level 2 & 3,132 Grenfell Street
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Ewa 
Manager Student 

Services 

(Degree Transfer)

Email

Debbie
Manager Student 

Services 

(Accommodation 

& Administration)

Email

Liz
Student Services 

Manager

Email

Mary Kris

Reception
Email

Luke
Student Engagement 

Coordinator

Matt
Student Services 

Coordinator

(Under 18)

Email

Clare
Student Services 

Coordinator (Pre-

Masters Program)

Email

Natalia
Student Services 

Coordinator

(Foundation 

Studies Program)

Email

Tingting
School 

Counsellor

Booking

mailto:collegedtp@adelaide.edu.au
mailto:collegeaccommodation@adelaide.edu.au
mailto:Elizabeth.walker@adelaide.edu.au
mailto:collegereception@adelaide.edu.au
mailto:collegeunder18@adelaide.edu.au
mailto:collegepmp@adelaide.edu.au
mailto:collegefsp@adelaide.edu.au
https://studentsupportadelaide.simplybook.me/v2/


Any questions?
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• Be aware

• Be prepared

• Think

• Ask



Additional Resources
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Beach safety

Safety at night

What to do in an emergency

Learn to swim

Sun SafetySwim safety

Safety essentials!!!

https://college.adelaide.edu.au/blog/how-to-conquer-the-6-greatest-challenges-for-international-students-in-australia/
https://insiderguides.com.au/beach-safety/
https://insiderguides.com.au/staying-safe-night-out/
https://insiderguides.com.au/emergencies-what-do-i-do-now/
https://insiderguides.com.au/learning-swim-australia/
https://insiderguides.com.au/staying-sun-safe-summer/
https://insiderguides.com.au/swimming-safety-guidelines/
https://insiderguides.com.au/staying-safe-essentials/



